
 

 

Two Rivers Habitat for Humanity 
Position Description: ReStore Manager 
Reports to: President/Executive Director 
Classification: Exempt, Full-Time, Benefits-eligible 
                     Tuesday – Saturday Work Week 
 
Background: The Rochester Area ReStore sells donated household goods and building 
supplies in order to support the mission of Two Rivers Habitat for Humanity (TRHH), an 
affiliate of Habitat for Humanity International. The Rochester Area ReStore, which 
opened in August 2014, is one of several ReStores throughout Minnesota, and of 
approximately 850 nationwide, that all benefit their respective Habitat for Humanity 
affiliates. 
 
The Role: The ReStore exists to provide funding for the work of TRHH in building and 
repairing homes throughout our five-county service area, toward our mission of ensuring 
that everyone has an affordable, safe, and healthy place to live. The ReStore Manager is 
responsible for all aspects of store operations including: staff management, marketing, 
donation procurement, product selection and store layout, pricing, store volunteer 
relations. The ReStore Manager is supported by a staff of 4-6, as well as many 
volunteers. After our successful launch in 2014, we are searching for a manager who can 
take the store from startup success to the next level of excellence and profitability. 
Specific areas of responsibility include: 
 
Financial Success: 

 Ensure the steady intake of a quantity and quality of donations that can be resold 
at a price point that keeps the store profitable and well-stocked. 

 Ability to structure all aspects of store operation (e.g. hours of operation, amount 
of floor space allocated to different donation categories, etc.) that creates 
maximum store profitability.  

 Works with staff and volunteers to set item prices that maximize revenue while 
maintaining needed inventory turns. 

 
Safety: 

 Minimize the possibility of injury or harm to staff, customers, volunteers, and 
donors through creating and maintaining a safety-minded culture, and through 
safe donation handling and display procedures at all times. 

 Foresee and eliminate any practices or conditions that create an undue risk of 
injury or harm. 

 Throughout TRHH, our operational goal is zero accidents and zero near misses.  
 

 



 

 

Staff Management: 
 Provide strong and effective leadership to the ReStore staff team. Understand 

what skill sets are needed for growth and profitability, and staff accordingly. 
 Lead the process of hiring, training, developing, and replacing staff as needed. 

Develop an awareness of which future positions would drive the most revenue and 
profit growth.  

 Work with staff members to help them understand the case for change when 
needed. Maximize the ability of each staff member to contribute to successful 
store operations. 

 
Operations and Engagement: 

 Oversee and ensure the smooth operation of a 12,000 square foot retail facility. 
Maintain product inventory, cash wraps, utilities, and all store assets in a proactive 
manner that maximizes functionality and revenue-generating ability. 

 Follow established procedures regarding cash control, separation of duties, deposit 
and register reconciliations; suggest future fiscal safeguards. 

 Engage with the affiliate Operations Director to ensure accurate financial reporting. 
 Learn and understand the ReStore expense structure, suggest and implement 

improvements when possible. 
 Work with the Executive Director as part of the overall affiliate management team. 

 
Skills and Qualifications: 

 An understanding and appreciation of the mission of Habitat for Humanity 
 At least five years of retail experience, coupled with an understanding of how a 

Habitat ReStore differs from a traditional retail setting. 
 A minimum of two years of management or supervisory experience. 
 The ability to make decisions quickly in a fast-paced environment. 
 Able to build and sustain a customer service-oriented culture. 
 The creativity and drive necessary to succeed in an environment that lacks much 

of the traditional retail structure (i.e. set inventory replenishment, planograms). 
 At least a basic understanding of the building materials and household goods sold 

in the ReStore.  
Benefits: 
This position is eligible for our affiliate benefits package, currently including health 
insurance (50/50 premium split), Paid Time Off (PTO) and holidays, short- and long-
term disability insurance, a SIMPLE IRA with a 3% match, and pre-tax flexible spending 
accounts for medical and child care reimbursement. Salary to be determined based on 
qualifications. 

Two Rivers Habitat for Humanity is an Equal Opportunity Employer. 


